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lion, it’s a good time to be in the brokerage busi-
ness. Soaring prices and relief from the inventory
crunch of the last few years translated into more

business for the largest residential firms in 2016.

The annual ranking of top companies shows that

many of Manhattan's largest residential firms grew
in size. The ranking also shows that the cumulative
dollar value of listings climbed. Still, there are
headwinds. The market is in transition, and broker-
ages are recalibrating to deal with global economic
volatility, a softening Uber-luxury market and in-

Eddie Shapiro

Robert Reffkin

Andrew Heiberger

creasing leverage on the part of buyers.

Source: First published in the May 2016 issue of The Real Deal. Data was gathered from OLR on March 27. Rankings include Manhattan-based brokerages and agents, and only active Manhattan residential
listings updated within 360 days. Multifamily properties and listings in contract or that had pending offers were excluded. Firms that represent primarily one building were excluded. In addition, firms that
are involved primarily in new-development marketing or mostly have listings in a new-development building that they originally marketed or where they have a connection with the developer were excluded.
Primary rankings are based on number of Manhattan agents; firms on that list were then ranked by other factors. Percent changes are based on figures before rounding.

Photo credits: Image of 520 Park Avenue courtesy of Robert A.M. Stern Architects; image of Eddie Shapiro courtesy of Michael McWeeney.
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