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I. In the market and recent real estate trends 

1) Real estate deals insights: 2021 
midyear outlook 

While the pandemic recovery is still in progress and 
uncertainties exist, real estate has reemerged as a 
stronger, more innovative sector and has continued to 
attract global and domestic capital. Real assets play a 
critical role in the social, demographic and economic 
shifts brought about by COVID-19 and the industry 
has met the pandemic-induced challenges head on. 
Emerging from the global health crisis, the sector has 
embraced innovation and flexibility in the use cases 
across various subsectors and has also focused on 
supporting broader environmental, social and 
governance (ESG) trends and societal shifts. Real 
assets continue to play an exciting role in the evolution 
of daily life and provide robust investment 
opportunities across multiple subsectors. 

Much of the nation is readying itself to return to the 
office (at least partly), go out to shop and dine with 
friends, and, particularly over the summer months, 
take that long awaited vacation, if they haven’t 
already. These behavioral shifts after more than a 
year of time largely spent quarantining are likely to 
help spur increased investment in the commercial real 
estate industry. 

Despite year-to-date transaction value as of April 2021 
trailing the same period in 2019 and 2020 by 8% and 
12%, respectively, investor demand remains strong. 
Notably, Preqin reports a total of $225.6 billion of dry 
powder held by private real estate funds targeting 
investments in North America as of June 2021. With a 
backdrop of improving fundamentals — over 558,000 
jobs added in May, a sharp rebound of consumer 
spending and a willingness to travel — capital 
deployment will likely increase across all subsectors. 

To learn more about the 2021 midyear deals insights, 
refer to this publication. 

2) As cities open up, will workers who left during 
the pandemic come back? 

The steady rollout of vaccines appears to have helped 
to avert what some feared would be the end of 
traditional office work life in major metropolitan areas. 
But how the post-pandemic office market will respond 
to flexible work trends — particularly in pricey cities 
like New York and San Francisco — is still 
taking shape. 

Many workers left the big cities during the pandemic. 
Will they return, despite some having gone so far as 
even changing their address? What are they willing to 
give up in favor of remote or flexible jobs? Owners as 
well as occupiers of commercial office space face a lot 
of unknowns. 

An expectation is taking hold that large numbers of 
employees will be back to working in the office after 
Labor Day. This view has held steady since the start 
of 2021, as our own survey of workers conducted in 
late 2020 showed. 

It tells us that the fourth quarter of this year is likely to 
kick off a transition period as companies implement 
and then judge the merits of their office strategies. 
How and where professionals work is still being 
defined. Leading tech companies are offering more 
flexibility to employees to stay remote or be in office 
only as-needed for team collaboration. At the same 
time, some of the largest financial institutions are 
calling some workers back to the office this summer. 

These adaptations will bring new risks and 
opportunities, and a new landscape for negotiation. 
Staying close to three indicators — worker migrations, 
sublet space uptake rates and the options being 
offered by industry leaders — can help provide owners 
and occupiers an early view into the degree to which 
the 2020 shifts are durable, or if the migration trends 
will reverse once offices fully reopen in major cities 
like New York. 

To learn more about whether employees are expected 
to return to their original locations, refer to 
this publication. 

3) Forecast 2021: Real estate strategies in the 
new work environment 

In this podcast, we discuss returning to the office and 
the impact of new workforce models on real estate 
needs and strategies. Heather Horn sat down with 
Byron Carlock, PwC’s US Real Estate Practice leader, 
to discuss how companies are reexamining their real 
estate footprint. 

Topics include: 

• A focus on safety. Safety is still top of mind for 
companies as they redesign their real estate 
workprint- Byron explains. 

https://www.pwc.com/us/en/industries/asset-wealth-management/real-estate/library/deals-insights.html
https://www.pwc.com/us/en/library/covid-19/us-remote-work-survey.html
https://www.pwc.com/us/en/library/covid-19/us-remote-work-survey.html
https://www.pwc.com/us/en/services/consulting/fit-for-growth/library/indicators-to-gauge-future-of-office.html
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• The real estate industry. Byron provides insights 
on the changing real estate industry and the 
varying trends by market. 

• Infrastructure needs. Changing your real estate 
footprint may call for a major readjustment of 
infrastructure needs – we discuss best practices. 

• Investments and trends. Byron explains how 
companies are applying health and safety 
protocols from the healthcare and hospitality 
industries to their facilities and office spaces. He 
also shares what he thinks will influence real estate 
investments in the next few years. 

 

4) US Hospitality Directions: May 2021 

The US lodging industry continues to regain strength 
with early signs of an accelerated recovery emerging 
since our last publication. In our November edition, we 
assumed the significance and frequency of recent 
COVID-19 case spikes would increase the length and 
severity of the pandemic. Beginning in mid December, 
the US passed a milestone when the FDA announced 
emergency use authorization for three COVID-19 
vaccines which has greatly helped mitigate the spread 
of the virus. The implementation of three vaccines, 
earlier than previously expected, has positively 
impacted the recovery timeline. We currently expect 
annual occupancy for US hotels this year to increase 
to 57.2%, and average daily room rates to increase 
8.0%, with resultant RevPAR up 40.1% from last year. 
RevPAR is expected to finish 2021 at approximately 
74% of pre-pandemic levels. 

To learn more about US Hospitality Directions, refer to 
this publication. 

Some trends and highlights include: 

• Despite increasing vaccinations (35% of the US 
population was fully vaccinated as of May 11, 
2021) and consumer optimism, lodging’s recovery 
is expected to remain uneven 

• In 2022, we forecast the vast majority of 
temporarily-closed hotels will have reopened and 
demand growth will continue to improve as the 
economy strengthens. Occupancy and ADR 
experience continued growth, resulting in year-
over-year RevPAR rebound of 15.2%, or 
approximately 85% of pre-pandemic levels. 

• As hotel owners begin to gain confidence that the 
rollout of vaccines has started to tamp down the 
virus, April unemployment for the hotel sector 
improved to 13.8% (from 19.9% in March) 
compared to the US overall rate increasing slightly 
to 6.1% (from 6.0% the prior month).  

5) Power and utilities deals insights: 2021 
midyear outlook 

Broad investor interest in the sector, environmental, 
social and governance (ESG) efforts, and initiatives to 
decarbonize helped drive M&A activity in the power 
and utilities sector in the last 12 months through May 
15, 2021, back to pre-pandemic levels (52 deals in the 
last 12 months vs. 52 deals in 2019 and 42 deals in 
2020). On a deal value basis, the total increased from 
$42.9 billion in 2019 and $48.3 billion in 2020 to $58.4 
billion. While the first half of 2020 saw sizable 
reductions in deal value at $13.3 billion, megadeals 
returned in the second half of 2020 and first half of 
2021 (through May 15, 2021) with $20.7 billion coming 
from megadeals (deals greater than $5 billion). The 
industry experienced increases in both deal volume 
and value over this period, with growth additions and 
yield also top-of-mind for dealmakers. 

With the onset of the COVID-19 global pandemic in 
2020, M&A activity in the power and utilities sector 
saw initial reductions in both deal volumes and total 
deal value. However, deal value rebounded in the 
second half of 2020 and first half of 2021. While 
various factors impacted the deal market in the last 12 
months — including the broad impacts of the 
pandemic — dealmakers nevertheless managed to 
strategically approach the deals market. Additionally, 
deal activity underscored how companies are 
prioritizing ESG initiatives. 

As we move further into 2021, we expect opportunistic 
M&A activity from a broad pool of investors to continue 
as industry participants look to rebalance and 
rationalize portfolios and deploy capital into attractive 
growth and yielding investments (such as we saw in 
the last 12 months). Additionally, we expect 
renewables and ESG initiatives to continue to drive 
investment theses and deal activity in the sector. 

To learn more about power and utilities deals insights, 
refer to this publication. 

 

https://www.pwc.com/us/en/industries/hospitality-leisure/assets/pwc-hospitality-directions-may-2021.pdf
https://www.pwc.com/us/en/industries/power-utilities/library/deals-insights.html?utm_leadsource=dynamicsignal&userid=527154&userchannelid=111056&channeltype=LinkedIn&postid=c867f7c4-c1cc-4a94-a611-3cdc9f8a8039
https://viewpoint.pwc.com/dt/us/en/pwc/podcasts/podcasts_US/Forecast_2021_Real_estate_strategies.html?WT.mc_id=CT1-PL57-DM2-TR1-LS3-ND30-PR4-CN_Forecast-2021-Real-estate-strategies-in-the-new-work-environment-Podcast&utm_leadsource=dynamicsignal&userid=0&userchannelid=0&channeltype=None&postid=112c456f-8662-417b-b055-e3058f4f858a
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II. Accounting and financial reporting hot topics 

1) The quarter close - second quarter 2021 

In the second quarter of 2021, environmental, social, 
and governance (ESG) matters--in particular, climate 
change--continue to be at the forefront. With Earth 
Day as the backdrop, President Biden announced new 
targets for reducing US greenhouse gas pollution. In 
May, President Biden issued an executive order 
calling for a wide range of actions to combat risks to 
the economy and financial system stemming from 
climate change. As Gary Gensler steps in to lead the 
SEC, ESG is expected to be one the agency’s 
priorities. We take a closer look at the SEC under 
Gensler’s leadership, including recent steps on the 
path toward new climate-change disclosures. 

It’s not just the Biden administration focused on 
climate change. More and more companies are 
making net zero or carbon reduction commitments, 
bringing increased focus to the related accounting and 
reporting implications. Our National Office specialists 
weigh in on “green” accounting and what companies 
should be thinking about. 

Leases also continue to be a hot topic as companies 
plan for a return to the office and consider making 
changes to their real estate strategies. This quarter we 
discuss frequently asked questions related to the 
accounting for subleases and leasehold 
improvements. 

On the standard-setting front, the FASB is poised to 
issue an invitation to comment on its future agenda. 
Will ESG make the short list? We take a sneak peek 
at some of the topics likely to be part of the 
discussion, along with a recap of other standard-
setting developments. 

This edition of The quarter close highlights these and 
other relevant accounting and reporting topics you 
should consider as you close out the second quarter 
of the year. 

To listen to the audio version of The quarter close, 
refer to the podcast below. 

 

 

https://www.whitehouse.gov/briefing-room/presidential-actions/2021/05/20/executive-order-on-climate-related-financial-risk/
https://viewpoint.pwc.com/dt/us/en/pwc/the_quarter_close/2021/second-quarter-2021/second_quarter_2021/the_quarter_close_second_quarter_2021.html
https://viewpoint.pwc.com/dt/us/en/pwc/podcasts/podcasts_US/q22021_audio.htmlv
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III. Regulatory considerations 

1) Forecast 2021: Advice for CFOs on the latest 
from Washington 

In our Forecast 2021 podcast series, we’re focused on 
preparing you for the year ahead by offering insights 
to help you better understand and manage some of 
the opportunities and challenges that your company 
might face—think policy, technology, and other big 
picture topics. With the first 100 days of the new 
administration behind us, host Heather Horn sat down 
with Roz Brooks, PwC’s US Public Policy Leader, to 
discuss the latest in Washington DC with a focus on 
our place in the global landscape and how CFOs 
should prepare to respond. 

Topics include: 

• New legislation. Roz opens with an update on the 
infrastructure bill. She notes that the focus is on 
innovation and restoring the US as a global leader. 
Other focus areas of the Biden administration 
include supply chain resiliency and our relationship 
with China. 

• Innovation funding. CFOs should think about how 
an investment in human infrastructure could impact 
their workforce as the new plans focus on closing 
the income inequality gap. 

• Onshoring. Roz and Heather turn their attention to 
how the administration is focused on helping 
companies onshore some of their supply chains. 

• Climate change. The Biden administration has put 
addressing climate change at the forefront of their 
agenda, both domestic and foreign. Roz explains 
how climate is even influencing financing 
nowadays. 

• Future focus. Roz answers our usual question 
about the hope for bipartisanship, noting DC is still 
much of a house divided but she sees future 
opportunities to find common ground. 

 

2) The SPAC spree: Current State 

2020 will forever be known as the year that brought us 
both a global pandemic and a historic presidential 
election. Amid those headlines, it was also the year of 
an active initial public offering (IPO) market through 
investment vehicles known as “SPACs,” a trend that 
has continued and even accelerated in 2021. Going 
public through a “special purpose acquisition 
company” has become extremely popular. Sometimes 
referred to as a “blank check” company, a SPAC is 
created with capital from its initial investors, 
undergoes an IPO to raise additional capital, and 
acquires a private company target that becomes a 
public company (or a subsidiary of one), often referred 
to as “de-SPACing.” 

While SPAC structures have existed for years, they 
have increased in popularity as a way for private 
companies to access liquidity via the public market. 
The SPAC spree has been largely driven by:  

• The players: High-profile SPAC sponsors are 
entering the SPAC space.  

• The private equity appeal: SPACs offer an exit 
opportunity for private equity owners looking to 
monetize a private company investment in a shorter 
timeframe than in a traditional IPO. 

Private companies looking to go public through a 
SPAC transaction should consider all of the benefits 
and challenges before deciding whether merging with 
a SPAC is the right path for them. Additionally, 
potential investors in a SPAC should weigh the 
benefits against the risks associated with these 
investments before making any investment decision. 

To learn more about the current state of SPACs, refer 
to this In the loop. 

Additionally, refer to the podcast below for advice on 
operational readiness challenges for companies 
considering going public. 

 

https://viewpoint.pwc.com/dt/us/en/pwc/in_the_loop/in_the_loop_US/the_rise_of_SPACs.html
https://viewpoint.pwc.com/dt/us/en/pwc/podcasts/podcasts_US/Forecast_2021_Advice_for_CFOs_on_the_latest_from_Washington.html
https://viewpoint.pwc.com/dt/us/en/pwc/podcasts/podcasts_US/Forecast_2021_Operational_readiness_for_IPOs_SPACs_and_spins.html
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IV. Update on tax matters 

1) Environmental, social & governance (ESG): 
Taxing matters 

Doug McHoney (PwC's US International Tax Services 
(ITS) Leader) is joined in person at the Westminster 
Studios by David Parrish (PwC's ESG Tax Leader) to 
discuss the umbrella term environmental, social, & 
governance. Doug and David cover: the definition of 
ESG; its effects on a company's business and 
footprint; the driving forces of NGOs, investors, 
consumers, and governments; the impacts it has on 
deals, capital investment, & tax; the alignment of ESG 
corporate strategies and goals; and the path forward 
from sustainability, transparency, and value chain 
perspectives. 

Topics include: 

• What is ESG? 

• Why is ESG so important to companies and 
investors? 

• What are some examples of each pillar of ESG? 

• What is driving some of the ESG changes and 
initiatives? 

• How does ESG affect the allocation of capital? 

• How does ESG play a part in the Deals market? 

• How does ESG infiltrate a company’s value chain 
and tax footprint? 

• How does ESG interact with intellectual property? 

• What should companies be focused on in the 
short-term? 

 

2) Forecast 2021: Demystifying Biden’s new tax 
proposals 

The Biden administration proposes significant 
changes to corporate income taxes and international 
tax policies in the Green Book – PwC explains 

In this week’s episode, we highlight the “Green Book,” 
which is the Treasury’s explanation of the tax 
proposals in the proposed FY2022 Federal budget. 

We focus on the proposals that will have a significant 
impact on corporate income tax policies. Heather Horn 
sat down with Jenn Spang, PwC’s National Office 
income tax accounting leader, and Pat Brown, co-
leader of PwC’s Washington National Tax Services 
group, to discuss the big changes on the horizon. Tax 
leaders are already scenario planning - we break it 
down so CFOs can do the same. 

Topics include: 

• Green Book. The Treasury Department 
released the annual tax budget, or the “Green 
Book,” last month. Pat and Jenn highlight the 
significant corporate tax proposals and their 
financial statement impacts. 

• GILTI. Pat digs deeper and explains the 
proposed changes to the global intangible low-
taxed income (GILTI) tax policy. Jenn tells us 
the accounting ramifications. 

• BEAT and SHIELD. The Biden administration 
has proposed to replace the base erosion and 
anti-abuse tax (BEAT) with a new provision 
called stopping harmful inversions and ending 
low-tax developments (SHIELD). Pat and 
Jenn explain what this all means. 

• FDII. Pat fills us in on the proposal to repeal 
the deduction for foreign derived intangible 
income (FDII) tax, and the plan to use the 
resulting revenue to expand research and 
development investment incentives. 

• The OECD framework. We discuss the 
proposed global minimum tax as part of the 
Organization for Economic Co-operation and 
Development (OECD) framework and what it 
means for multinationals and international tax. 

• Other key proposals. Pat highlights a 
number of other proposals affecting corporate 
income taxes, and Jenn provides takeaways 
from a financial statement perspective. The 
key is scenario planning - be prepared. 

 

https://www.pwc.com/us/en/services/tax/multinationals/podcasts/cross-border-tax-talks-esg-taxing-matters.html
https://viewpoint.pwc.com/dt/us/en/pwc/podcasts/podcasts_US/forecast_2021_Tax_policy.html
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V. Governance discussion

1) Zeroing in on net zero: What it means for your 
company 

Scientists have been sounding alarms for years that 
greenhouse gas emissions need to be reduced to 
prevent catastrophic consequences for our planet. 
Stakeholders—including investors, customers, 
employees, governments, and regulators around the 
world—are compelling companies to act, making a 
focus on climate a business imperative. Enter “net 
zero,” the balance achieved when the greenhouse gas 
emissions put into the atmosphere are offset by those 
removed from the atmosphere. 

While that might sound straightforward, going from a 
net zero goal to an achievable strategy is not so easy. 
The task of actually achieving net zero or other climate 
pledges, such as being carbon neutral or carbon 
negative, can be Herculean, and there is no one-size-
fits-all approach. An effective net zero strategy 
combines actions that (1) reduce emissions across 
the value chain, (2) absorb unavoidable emissions, 
and/or (3) offset the emissions that cannot be avoided 
or absorbed through investments in sustainable 
projects. But questions arise as to what each of the 
actions really means and what the implications are. 

To learn more about reaching net zero and what it 
means for your company, refer to this In the loop. 

2) Forecast 2021: How to make hybrid work, work 

In the podcast below, we build upon our summer 2020 
conversation on the future of work and how CFOs can 
optimize a hybrid workforce model. Bhushan Sethi, 
PwC’s Joint Global People & Organization Leader, is 
back in the guest seat to provide insights on 
embracing a hybrid work environment. 

Topics include: 

• Phased return to work. Bhushan provides insight 
into the current landscape of the work environment, 
and tells us how organizations are thinking about 
culture, employee preferences, safety, location, 
and flexibility. 

• The hybrid finance function. We discuss how 
leaders are focusing on their employees’ well being 
and encouraging members of their finance function 
to learn new skills using technology and immersive 
tools. 

• Maintaining and improving your culture. We 
discuss how companies are doing this well - by 
investing in workflow, technology, and online 
design thinking tools. 

• CFOs taking action for the future. Bhushan 
encourages CFOs to think about how short-term 
investments in technology and real estate can 
impact long-term business goals. He suggests 
engaging cross-functional talent to support the 
hybrid work environment and focus on purpose, 
leadership, and planning. 

• Common pitfalls. Bhushan suggests that the 
pandemic has highlighted divisiveness in our 
society and encourages leaders to try to minimize 
that within their organizations, while engaging with 
their talent to foster their creativity. 

• Equity and inclusion. We discuss how to have a 
strategy that is inclusive to all. We also hypothesize 
what hybrid work will look like in the future. 

 

3) Workforce Inside: Culture is key to post-
pandemic growth 

The past year of global disruption has tested 
organizational cultures as never before. While in some 
cases their culture helped businesses pivot and adapt 
quickly during a time of tremendous change, in others, 
culture proved to be a barrier. In this episode, we 
discuss our 2021 Global Culture Survey that explored 
these issues and more, including the gap in perception 
between senior managers and employees about their 
company’s culture and what business leaders can do 
to address that difference. 

 

  

https://viewpoint.pwc.com/dt/us/en/pwc/in_the_loop/assets/netzeroitl.pdf
https://viewpoint.pwc.com/dt/us/en/pwc/podcasts/podcasts_US/Forecast_2021_How_to_make_hybrid_work_work.html
https://www.pwc.com/us/en/services/consulting/workforce-of-the-future/workforce-inside-podcasts/workforce-inside-global-culture-survey.html
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4) Are you ready for the ESG revolution?

Often heard in today’s boardrooms and C-suites and 
their virtual equivalents: a mixture of anxiety and 
enthusiasm about environmental, social, and 
governance (ESG) issues. “What risks are we sitting 
on?” leaders (and investors) are asking, as pressure 
for ESG disclosures mount. “How do we measure and 
manage them when there are no common standards? 
Where should we focus, when the list of potential 
issues is a mile long?” And, critically—which is where 
the enthusiasm comes in— “As we take a hard look at 
our business, what opportunities can we identify to 
solve big problems and create value in new ways?” 
The answers to these questions are interrelated, as 
are the initiatives those answers will motivate: 
reimagined reporting, strategic reinvention, and, 
ultimately, wholesale business transformation. 

The underlying forces at work are well known. 
Investors, lenders, and rating agencies expect greater 
visibility of an ever-broader range of nonfinancial 
metrics to better understand diverse social and 
environmental risks. Governments’ ambitious, top-
down commitments to limit carbon emissions are 
increasingly backed by new regulations and new 
taxes. More—much more—can be expected. Activist 
shareholders, among many other stakeholders, are 
advocating for net-zero policies and for tighter 
linkages between ESG targets and executive 
compensation packages. Socially conscious 
consumers are more inclined to vote with their wallets, 
encouraging businesses to reappraise their products 
and purpose, including their role as employers of 
diverse, engaged workforces. And the global 
pandemic has created significant additional 
momentum for change. 

Against this backdrop, the ESG maturity level of 
companies varies widely. When PwC segmented 
executives responding to a recent survey according to 
their awareness and prioritization of ESG issues, their 
personal commitment, and their belief in the potential 
for business to positively impact society, it became 
clear that leaders in most organizations (nearly three-
quarters) were in the early stages of their ESG 
journey. A few companies, though, have begun 
reorienting their business toward a value creation 
ecosystem that adds environmental sustainability, 
employee engagement, external partnerships, and 
broader societal impact to financial imperatives as 
measures of success. Companies that have earned 
top ratings on ESG indexes and that also produce 
solid investor returns include asset managers such as 
Norges Bank; tech companies such as Adobe, 

Salesforce, and Microsoft; and consumer-oriented 
firms such as Procter & Gamble and Best Buy. 

To learn more about the ESG agenda, refer to 
this publication. 

5) Beyond compliance: Consumers and
employees want business to do more on ESG

Look around you. Evidence that businesses are 
responding to heightened interest in environmental, 
social and governance (ESG) issues is everywhere. 
Whether that’s eco-packaging, diversity commitments 
or the expanding number of companies targeting net-
zero emissions. Is it enough? Is it too much all at once 
to be credible? No. Consumers want to see business 
play an even bigger role in accelerating progress on 
ESG concerns. Indeed, more than three quarters say 
they’ll reward companies for doing so, according to 
our 2021 Consumer Intelligence Series survey on 
ESG. We polled consumers, employees and 
executives in March and April 2021 and found that 
consumers and employees want business to 
proactively shape ESG best practices, not just react 
and adjust. 

We designed this survey to give you and your 
company a finer understanding of evolving consumer 
expectations around ESG. Our findings indicate that 
consumers have different perceptions than business 
leaders about where ESG investments are flowing, 
and they’re looking for information about ESG in 
different places than where businesses are currently 
reporting. For additional insight, we segmented 
executives by their responses and found that only 
28% of executives stood out as “ESG Trendsetters.” 
These executives are advocates for businesses 
advancing ESG agendas with a strong consumer-
focused mindset, and they’re closing the gap with 
consumer expectations 

To learn more about PwC’s top findings from the 
survey, refer to this article. 

https://eciu.net/analysis/briefings/net-zero/net-zero-the-scorecard
https://www.morningstar.com/en-uk/lp/esg-policy-eu-action-plan
https://www.pwc.com/us/en/services/consulting/library/consumer-intelligence-series/consumer-and-employee-esg-expectations.htmlployee-esg-expectations.html
https://www.strategy-business.com/article/A-CEO-guide-to-todays-value-creation-ecosystem?gko=2e399
https://www.strategy-business.com/article/A-CEO-guide-to-todays-value-creation-ecosystem?gko=2e399
https://www.investors.com/news/esg-companies-list-best-esg-stocks-environmental-social-governance-values/
https://www.pwc.com/gx/en/issues/reinventing-the-future/take-on-tomorrow/download/pwcSB_2021-06-15-Are-you-ready-ESG-revolution.pdf
https://www.pwc.com/us/en/services/consulting/library/consumer-intelligence-series/consumer-and-employee-esg-expectations.html
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6) Getting serious about diversity and inclusion 
as part of your ESG reporting 

The upheaval of 2020 has been defined in part by 
highly visible social movements. Companies have 
found themselves in the crosshairs, pressed to declare 
their commitments to causes and articulate the steps 
they are taking to support social justice. 

The public’s heightened expectations for companies 
have dovetailed with the growing interest of investors 
in environmental, social and governance (ESG) 
factors, which include diversity and inclusion (D&I). 
The pursuit of diversity isn’t just about doing the right 
thing. A diverse workforce can drive better outcomes 
that can actually enhance business growth and brand 
reputation. However, this renewed emphasis has also 
highlighted the fact that many organizations do not 
have consistent, standard metrics in place to track 
progress and report results. 

To overcome some common barriers to ESG and 
specifically D&I reporting, executives should embrace 
three leading practices: construct an inspiring story, 
engage the right leaders and take a data-driven 
approach. Organizations that are successful in this 
initiative will be better able to communicate their 
commitment and progress, increase employee 
engagement, manage associated risk, and ensure 
their efforts are achieving their goals — while also 
improving their reputation and performance, as well as 
gaining greater interest from investors. 

To learn more about the three leading practices to 
overcome barriers to ESG and specifically D&I 
reporting, refer to this publication. 

 

 

 

 

 

https://www.pwc.com/us/en/services/audit-assurance/library/diversity-equity-inclusion-reporting.html
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VI. Technology trends and update

1) Forecast 2021: Managing in the era of 
information overload 

Now more than ever, we need access to the right 
information at the right time. Listen as PwC explains 
the importance of understanding enterprise data. In 
this podcast week we focus on the importance of 
needing access to the right information at the right 
time. John Simmons, a leader in PwC’s Data and 
Analytics Technology practice, is in the guest seat to 
discuss why gathering and managing information is 
crucial to the success of your business. 

Topics include: 

• Data versus information. According to John, 
companies need to get their arms around external 
and internal enterprise data, and understand the 
information derived from that data in order to make 
the right strategic decisions. 

• Data in a post-pandemic world. The events and 
trends of the past year have highlighted the need 
for organizations to take a holistic approach to their 
data and understand their end-to-end enterprise. 
John explains how. 

• Focus for CFOs. To create a sensible strategy for 
your business, John encourages you to derive 
context from the granular data you already have to 
create more value for your organization and 
optimize your next opportunity. 

• Be the leading edge. Make focusing on data part 
of your organizational culture. We discuss how 
capturing and retaining information makes for 
better decision making. 

• The challenges. Be careful with your data. 
Heather and John wrap up by discussing the 
importance of limiting access. 

 

2) 2021 Global Digital Trust Insights 

Just decades after coming out from under IT’s wing, 
the cybersecurity profession has matured. 

Armed with the insight and foresight that only 
experience and wisdom can provide, cyber stands at a 
critical, pivotal, exciting time for the industry and the 
organizations and people it serves. 

Our findings from the Global Digital Trust Insights 
2021 survey of 3,249 business and technology 
executives around the world tell us what’s changing 
and what’s next in cybersecurity. 

No longer technology-focused—although tech is very 
much in the picture—security leaders are working 
closely with business teams to strengthen and 
increase the resilience of the organization as a whole. 
As a result, cyber is leveling the playing field with 
attackers, pushing back and fending off as never 
before. 

CISOs are able to take the long, strategic view needed 
from them now. When spot fires are not demanding 
their attention, security managers are able to let their 
imaginations roam, for more creative solutions. 

To learn more about what is changing and what’s next 
in cybersecurity, refer to this publication. 

 

https://www.pwc.com/us/en/services/consulting/cybersecurity-privacy-forensics/library/global-digital-trust-insights.html
https://viewpoint.pwc.com/dt/us/en/pwc/podcasts/podcasts_US/Forecast_2021_Managing_in_the_era_of_information_overload.html
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